
The Tennessee Medical Association is 
the authoritative source for helping 
physicians transition from traditional fee-
for-service to the state’s new value-based 
reimbursement model. 

We offer medical practices a range of 
FREE resources to help you understand 
the Tennessee Health Care Innovation 
Initiative and successfully adopt to new 
payment models without disrupting business 
operations or patient care. 

•  EDUCATION – Have questions about 
payment reform? We can answer everything 
from general inquiries about the state’s 
program to the fine print within specific 
episodes of care. 

•  STRATEGY – We’ll work with you to predict 
how data collection and reporting will 
affect your reimbursements, and identify 
practice modifications that can help you 
achieve rewards and avoid penalties. 
We can also help connect physicians to 
vendors and other third party resources 
to support episode-based and patient-
centered integrated care.

•  ANALYTICS – Our informatics expert 
will help you drill down into reports from 
the state’s MCOs, help manage issues 
related to practice data and anticipate 
opportunities for success as additional 
waves of episodes are released.   

•  ADVOCACY – TMA will continue to seek 
out physicians’ questions, concerns, and 
recommendations on how to improve the 
state’s implementation of the initiative.

This project is funded under a Grant contract with the 
State of Tennessee. Services are available to providers 
regardless of their membership in TMA. 

TMA created a designated outreach consultant 
position in 2015 to help Tennessee’s medical 
practices understand and transition to new 
reimbursement models.

Jacqueline 
Woeppel  
has an extensive and  
diverse background in  
health informatics,  
education, and public  
health. She began her  
career in coding and  
compliance for hospital  
and medical groups in the northeast 
U.S. She served as Assistant Director of 
Vanderbilt Medical Group Coding Services 
in Nashville and has instructed healthcare 
informatics courses in community 
college and university settings. She 
maintains multiple industry certifications, 
including Registered Health Information 
Administrator, Certified Coding Specialist, 
and is ICD-10-CM/PCS Trainer approved 
by the American Health Information 
Management Association.

Jackie holds a bachelor’s degree in 
economics from the University at Albany 
(N.Y.), an MBA from Belmont University 
in Nashville, a certificate in health 
information administration from the 
University of Washington and a doctorate 
in health systems management from 
Tulane University.  
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