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President’s Message 

Jaime Sand, EdD, RHIA, CCS, IdHIMA 

President 

Welcome to the Spring edition of 

Mountain Echoes! We would like to 

update you on what the IdHIMA Board 

has been working on, what efforts are being made 

nationally related to health information management, and 

what continuing education opportunities are available or 

coming soon. 

 

Your IdHIMA Board has been working diligently since 

our last newsletter on a variety of efforts.  One initiative 

we had this year was to review and update our Board 

position descriptions.  These had not been revised in 

nearly 10 years.  Tianna Stolp, an undergraduate HIM student, volunteered to research position 

descriptions from other similar CSAs.  She then took these descriptions and offered recommendations 

to our Strategy Team, who are continuing to update position descriptions to align them with current 

trends in our industry and ensure clear communication of expectations to Board nominees and newly 

elected members.  The Strategy Team started with those positions that are up for election this year: 

President-Elect, Legal-Legislative Director, Coding Roundtable Director, Director at Large, and 

Nominating Committee Member.  The Board voted to approve these updated descriptions in February, 

and they can be found on our website:  https://www.idhima.org/members/call-board-nominations/.  

Don’t forget to vote!  We hope to have the remaining descriptions updated and posted by May.  I want 

to commend our Strategy Team for their efforts!  Updating our position descriptions was our first step 

in aligning our Board policies, most of which have not been updated in nearly 15 years.  Once all 
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position descriptions are current, I anticipate we will continue to work on updating our Board policies 

as we transition into our new 2019-2020 Board.  If you have any interest in volunteering to help with 

these efforts, I’d love to hear from you! 

 

The IdHIMA Board has also been diligently working on putting together a great Annual Spring 

Convention for you!  We will be at the Red Lion Downtowner again this year, April 4th and 5th.  Our 

local Healthcare Information and Management Systems Society (HIMSS) chapter will be joining us on 

Thursday, with a shared general session and a breakout for Analytics/Informatics.  We look forward to 

sharing our respective fields and hope this provides some excellent networking opportunities for 

attendees!  Additional breakout sessions will be provided in Coding/Reimbursement and 

Leadership/Management, both on Thursday afternoon and Friday morning.  We are continuing to 

update the agenda on our website as we get speaker confirmations, so be sure to check it regularly!  

https://www.idhima.org/annualmeeting/agenda/ Again, if you have any interest in volunteering at the 

convention, we’d love to hear from you! 

 

At the national level, AHIMA has also been working diligently away at updating the organization.  

They are gathering information from the AHIMA Board and staff, and House of Delegate members 

(from the component state associations like IdHIMA) on the mission, vision, and core values of the 

organization to inform a new strategic plan.  Learn more about AHIMA’s Transformation here:  

https://journal.ahima.org/2019/03/06/what-we-mean-by-ahimas-transformation/. Since our last 

newsletter, AHIMA has submitted comments supporting ONC recommendations on “copy and paste” 

policies, and policy recommendations to OCR on improving patient access to health information and 

concerns over potential HIPAA provisions relating to accounting of disclosures for TPO.  We also 

have recent updates on HIM Reimagined (HIMR) efforts, with the Council for Excellence in Education 

(CEE) approving the final 2018 HIM Curricula Competencies and the Commission on Certification for 

Health Informatics and Information Management (CCHIM) electing not to move forward with the 

original recommendation for the RHIT+ specialty credential.  If you are currently an RHIT (received 

prior to December 31, 2018) with a Bachelor’s degree, don’t forget that the RHIA proviso ends in 

2021!  Three of our Board members – Heather Geile, Mona Doan, and myself – have already taken 

advantage of it!  Learn more about ways to prepare at a breakout session at the 2019 IdHIMA Annual 

Spring Convention. 
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In addition, AHIMA has been working, as always, to keep us current on industry trends and resources.  

Here are a few updates that I wanted to share: 

 The Electronic Health Record Association (EHRA) published the CDC Opioid Guideline – 

Implementation Guide for Electronic Health Records: 

https://www.ehra.org/sites/ehra.org/files/EHRA-CDC-Opioid-Guideline-Implementation-

Guide-for-EHRs.pdf 

 The Department of Health and Human Services (HHS) published Health Industry 

Cybersecurity Practices (HICP): Managing Threats and Protecting 

Patients: https://www.phe.gov/Preparedness/planning/405d/Pages/default.aspx 

 AHIMA's federal affairs staff outlined the Association's legislative and regulatory priorities for 

the 116th Congress: https://journal.ahima.org/2019/01/09/ahima-outlines-legislative-priorities-

for-the-116th-congress/ 

 AHIMA published a white paper on coding productivity, Measuring and Benchmarking Coding 

Productivity: A Decade of AHIMA Leadership: 

http://bok.ahima.org/doc?oid=302649#.XG7cLuhKg2z 

 The Centers for Medicare and Medicaid Services (CMS) released the Interoperability and 

Patient Access Proposed Rule: https://www.federalregister.gov/documents/2019/02/15/2019-

02519/request-for-information-action-on-interoperability-of-medical-devices-data-and-

platforms-to-enhance.  The comment period ends March 15, 2019. 

With the beginning of 2019, AHIMA also highlighted a few articles related to the upcoming year.  

What will our world of HIM bring in 2019?  What changes are we seeing in our roles as HIM 

professionals?  How do we not only process and adapt to change, but lead the way?  Read more for 

predictions in HIM, hot topics for the year, jobs of the future, and how to deal with our ever-changing 

industry: 

 HIM Predictions for 2019 - HIM Scene:  https://www.healthcareittoday.com/2019/01/14/him-

predictions-for-2019-him-scene/ 
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 HIM's Year Ahead: Industry Experts Review Hot Topics to Watch in 2019: 

https://journal.ahima.org/2019/01/01/hims-year-ahead-industry-experts-review-hot-topics-to-

watch-in-2019/ 

 HIM Jobs of the Future: https://journal.ahima.org/2019/01/01/slideshow-him-jobs-of-the-

future/ 

 Weathering the Storm: How to Lead through the Chaos of 

Change:  http://bok.ahima.org/doc?oid=302631#.XG7aguhKg2x 

Finally, I want to remind you that Health Information Professionals (HIP) Week is coming soon!  

Celebrate the 30th Annual HIP Week March 24th-30th!  HIP Week is a great opportunity to recognize 

our profession, showcase what we can do, and promote health information.  What will you do to 

celebrate?  Find ideas here:  http://www.ahima.org/events?tabid=hipweek.  Whatever you do, don’t 

forget to share! #HIPWeek19 

 

Looking forward to seeing you at convention! 

Jaime 

Your IdHIMA Board Members for 2018-2019 

In this issue of Mountain Echoes, we introduce your other dedicated board members that make our 

association great! 

 

Secretary 

Maggie Trautman, CHDA 

Maggie graduated from Boise State University with a Bachelor in Science in 

Health Science Studies with an emphasis in Health Informatics and 

Information Management (HIIM) and minor in Computer Science.  Maggie is 

currently a Principal Research Analyst in the Idaho Department of Health and 

Welfare’s Bureau of Audits and Investigations.  She has partnered with Idaho 

Medicaid for the last five years to help safeguard the Medicaid program from waste, fraud, and abuse 

through data analytics. 
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What are your goals this year?  As the secretary, I hope to bring organization to our board and 

committee meetings.  Beyond that, though, being new to volunteering in a professional association I 

hope to gain a broader understanding of the roles and relationships of our organization and how I can 

help shape their evolution.  I’m excited to be involved and offer my insight and energy through the 

exciting transformation of HIM Reimagined. 

 

Why do you volunteer?  I volunteer to give back to an association that has provided guidance for me 

on numerous occasions.  It is a great opportunity to network with amazing health information 

professionals across a growing HIM community.  I am excited to share my unique perspective and 

learn from all the knowledge that’s shared by others. 

 

Treasurer 

Britta Boyer 

I am born and raised in Idaho. My 3 boys, husband and I enjoy everything 

outdoors that our state offers. I live in Mountain Home and have always 

been a small town girl. I attended Boise State University and earned a 

degree in HIM. Right now, I work for St Luke's Health System in Data 

Integrity and ROI, helping to educate all of our facilities on compliance with 

HIPAA. I have a strong respect for privacy and security when it comes to 

PHI. Joining IdHIMA was a great way to experience a world of professionals in my field that is 

generally harder to reach from a small community.  

 

What are your goals this year?  I hope to see our organization reach a wider population. My goal is to 

see scholarships used to their full advantage and help credentials reach a broader demographic. I 

appreciate the opportunities some of these credentials allow for more rural jobs with remote work. 

 

Why do you volunteer?  Heath information is a broad career choice and I volunteer because I 

appreciate being able to be a small part of all the specialties and growth in the field. This organization 

offers endless resources for education in my specialty and many others as well as encouraging career 

development. I am happy to be a part of it! 
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Coding Roundtable Director 
 

Lori-Lynne A. Webb, CDIP, CPC, CCS-P, CCP, CHDA, COBGC 

Lori-Lynne is an independent coding, compliance, and auditing specialist.  

She has over 20+ years of multi-specialty coding experience and teaches 

coding, compliance and auditing skills for clinical and clerical staff, utilizing 

AMA curriculum.  

 

In addition to performing physician based coding and auditing services for St. Alphonsus Physician 

Services, she is a contributing author & audio presenter for HCPro’s Justcoding.com, a national 

speaker and presenter for AudioEducators, The Coding Institute, AHIMA and IdHIMA, plus contracts 

independent audit and education services for private practice physicians and facilities.  In addition, she 

is a member of the AHIMA PCAP committee and is the IdHIMA Coding Roundtable Director.  She 

also has an informative blog for coding assistance that can be found at:  

http://lori-lynnescodingcoachblog.blogspot.com/. You can reach her via e-mail at: 

webbservices.lori@gmail.com. 

 

What are your goals this year?  My goals for this year on the board, are to continue to move forward 

in our quest to bring education via the web/online to all our members, and non-members to make it 

easy, affordable, educational, and FUN! 

 

Why do you volunteer?  Why I volunteer?  There is nothing better than being an educator and getting 

to witness those "lightbulb" moments when students "get it” and you get to see the education process 

from start to finish. 

 

1st Year Director at Large 

Ashley Crea, CCA 

Ashley Crea currently works for St. Alphonsus Regional Medical Center as 

an Inpatient Coding Specialist. She earned her Bachelor’s Degree in Health 

Science Studies with an emphasis in Health Informatics and Information 

Management from Boise State University. She has been in her position at St. 

Alphonsus for a little over four years and loves the continuing growth and 
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changes that are happening in the world of coding. Prior to her current position with St. Alphonsus, 

Ashley earned her Associate’s Degree in Psychology and worked for almost 10 years in various social 

work, home health, and billing positions. Ashley currently serves on the IdHIMA Board as First Year 

Director. Before serving in her current board position, she was previously elected as the Board 

Treasurer, serving a two-year term. 

 

What are your goals this year?  This year I am committed to assisting with updates and changes to our 

board position descriptions and helping new board members transition into their elected positions. I am 

also dedicated to providing the most up-to-date information and education to our members. 

 

Why do you volunteer?  I volunteer so that I can give back to the HIM community. There have been 

many individuals before who have dedicated their time and have had a profound impact in both my 

personal life and professional career, and IdHIMA provides me with the platform to try and do the 

same. Volunteering is a great opportunity to work with those in the HIIM community and try to bring 

those individuals together who hold common interests. 

 

2nd Year Director at Large 
 

Heather Geile, RHIA, CCS 

Heather is a Senior Manager for Facility Outpatient Coding at St. Luke’s 

Health System.  She has been working in this role since 2012 with oversight 

spanning across all areas of facility outpatient coding across the health 

system.  Prior to her current position, Heather worked in several coding 

leadership roles and was an Oncology coder for Mountain States Tumor 

Institute.  She has 15 years of experience in the HIM field.  Heather has an Associate of Science in 

Health Information Technology from Boise State University as well as a Bachelor of Arts in Sociology 

from College of Idaho.  This is her first time serving on the IdHIMA board.  

 

What are your goals this year?  This year I am committed to assisting the board with helping to 

provide an informative and engaging annual convention.  I also hope to assist with helping to review 

and update board position descriptions in an effort to provide accurate information for those who wish 

to become involved with the IdHIMA board in the future.  
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Why do you volunteer?  Volunteering provides a great opportunity to network and build relationships 

with others in our profession.  We are also in a state of great change in the profession, and I hope to be 

able to help shape what the IdHIMA board will look like moving forward. 

 

Legal Legislative/Advocacy Director 
 
Glenna Young, RHIA, CCS 

Glenna is the Health Information Technology Program Coordinator at Idaho 

State University.  She has over 31+ years of HIM experience in a variety of 

settings including the University of Utah Medical Center, Western 

Rehabilitation Center, Rivendell of Utah Child and Adolescent Psychiatric 

Center – Utah, Bingham Memorial Hospital – Idaho, and serves as an HIT 

consultant for Bear Lake Memorial Hospital – Idaho. 

 

What are your goals this year?  This year I am committed to assisting the board to provide an 

informative and engaging annual convention.   

 

Why do you volunteer?  I enjoy interacting and learning from those members that are in the trenches 

of our profession. I love to see the countenance of hope, excitement, and anticipation for the future. 

 

Newly Credentialed Members 

We recognize the dedication of our membership to lifelong learning and professional growth.  We 

would like to extend a big “Congratulations!” to the following individuals for receiving a new AHIMA 

credential! 

 Suzanne Contreras, RHIT 

 Kathryn Crawley, RHIT 

 Mona Doan, RHIA, CCS-P 

 Shelli Harvey, CCA 

 Jaime Sand, EdD, RHIA, CCS 
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Annual Meeting & Convention 

Advancing HIM Down the Yellow Brick Road 

April 4th – April 5th | Boise Red Lion Downtowner 

www.idhima.org 
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IdHIMA's Annual Spring Convention is just around the corner!  We look forward to seeing you April 

4th & 5th at the Red Lion Boise Downtowner! 

 

This year we are partnering with the local Healthcare Information and Management Systems Society 

(HIMSS) chapter and changing our standard agenda.  We will have a general session with HIMSS 

attendees on Thursday morning, with breakout sessions Thursday afternoon.  We will start Friday 

morning with additional breakout sessions and finish our day with our annual business meeting, 

updates from AHIMA, and final general session for IdHIMA attendees. We will be offering breakout 

sessions in Analytics/Informatics, Coding/Reimbursement, and Management/Leadership. 

 

Join us for up-to-date education on current issues in the health information management industry. It is 

a great opportunity to network with your fellow HIM professionals and HIMSS members! For more 

information on pricing, the draft agenda, and registration, please visit our website at www.idhima.org. 

Registration is now open! 

Call for Board Nominations  

There is still time to throw your name in the hat for one of the five positions that are up for election! 

Getting involved in your Idaho component state association provides benefits to YOU and to your 

profession! 

For you: 

 Be recognized as a leader that has a strong commitment to the profession 

 Demonstrate leadership for career advancement and future roles in IdHIMA and AHIMA 

 Have the opportunity to network with peers within the profession 

For the profession: 

 Recruit and mentor new professionals 

 Influence legislation and give input to advance practice standards 

 Bring public awareness and enhanced image to the profession 
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Positions Open – Those elected will begin their term on July 1st, 2019 

 President-Elect (3-year commitment) 

 1st Year Director at Large (2-year commitment) 

 Coding Roundtable Director (2-year commitment) 

 Legal-Legislative (Advocacy) Director (2-year commitment) 

 Nominating Committee Member (2-year commitment) 

 
If you are an active member of AHIMA/IdHIMA and currently hold an AHIMA credential, we 

encourage you to run for one of these positions. Updated position descriptions are available on the 

website. 

 

If you are interested in serving and running for one of the open positions, please contact any member 

of the Nominating Committee: Trina Stolp (stolpt4@gmail.com), Mona Doan 

(mona.doan@outlook.com), or Rhonda Ward (wardrhon@isu.edu). Nominations due date has been 

extended to March 19, 2019. 

 
Call for Distinguished Member Award 

The IdHIMA Distinguished Member Award has been presented to dedicated HIM professionals since 

1984, beginning with Pat Kemper, ART. Please take a moment to nominate a colleague for the 

IdHIMA Distinguished Member Award for 2019. The person you nominate must possess the following 

attributes: 

 15 Years of service as an active Health Information Professional OR; 

 10 or more years of service to AHIMA and/or to a Component State Association (CSA) with at 

least 5 years of involvement in IdHIMA as an Officer, Director, Committee Chairperson, 

Committee member or Delegate; OR 

 Has contributed to the Health Information profession in any of the following: Publication, 

Research, Education, Systems Design, Public Relations, etc. 

Please submit your nomination on our website: https://www.idhima.org/members/distinguished-

member/. Due date for submission is March 15th, 2019. 
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We would like to introduce to you last year’s Distinguished Member, Mona Doan, RHIA, CCS-P. 

2018 IdHIMA Distinguished Member 
 

Mona P. Doan, RHIA, CCS-P 

Mona began her HIM career as a unit secretary for Idaho Elks Rehabilitation 

Center.  At the time, she was in the process of completing her Bachelor’s degree 

in Business Administration at Boise State University.  She soon realized how 

dynamic the healthcare field was and wanted to gain experience in other areas and 

got her foot in the door as a unit clerk in the operating room at St. Luke’s 

Regional Medical Center – Boise.  From there she was hooked on the profession and decided to also 

pursue an associate degree in Health Informatics and Information Management at Boise State 

University.  Upon graduation, she was able to obtain employment as a medical billing and coding 

specialist for a small, private practice specializing in internal medicine.  After a year in this role, Mona 

obtained her Registered Health Information Technician and Certified Coding Specialist – Physician 

Based credentials in 2007. 

 

Mona has worked in the health care industry for nearly 19 years in a variety of settings and positions. 

In addition to her early roles as a unit secretary, unit clerk, and medical billing and coding specialist, 

she has obtained positions as an EMR/EHR Implementation Training Specialist, Medical Billing 

Coordinator, Office Manager, and Project Manager. Settings she has worked in include private practice 

for internal medicine and pain management, ambulatory surgery center, physical therapy and family 

medicine, and she has rounded out her experience at two major hospital health systems in Boise. 

 

Mona began her involvement with the IdHIMA board in 2009 as a volunteer for coding roundtable.  

She assisted the Coding Roundtable Director with hosting a variety of CEU opportunities at her place 

of employment.  After a positive experience in volunteering her time, she ran for the position of 

Secretary and has since held a variety of board roles, including President Elect, President, Past 

President, Interim Programs Director, and Nominating Committee. Her reasons to volunteer include 

giving back to the profession; being part of an association that has an impact on our industry; fulfilling 

a personal and professional commitment; gaining expertise on complex issues that are integral to our 

business and economy; building valuable relationships with fellow board members by working 
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together on issues we care about; and gaining a better understanding of Board governance through 

personal experience. 

 

Mona is dedicated to advancing the HIM profession through leadership in advocacy, education, 

certification, and lifelong learning. Her commitment is reflected in her current role is as an instructor 

for the Health Information Technology program at Idaho State University; having obtained the 

Registered Health Information Administrator (RHIA) credential; and pursuing her Master’s degree in 

Human Resource Development. Upon graduation from her master’s program, Mona would like to 

utilize her knowledge in business, health information management, and human resource development 

to encourage students in creating a pathway to their dream job in HIM, and educate organizations 

about being able to provide their HIM employees with the appropriate training to allow them to be 

successful. 

 
IdHIMA Scholarship Opportunity 

We would like to again congratulate our 2018 IdHIMA Scholarship winners: Kathryn Crawley and 

Claudia Fredrickson. Both were students from the Health Information Technology program at Idaho 

State University and we are happy to announce they both passed their certification exams – Kathryn 

with her RHIT and Claudia with her CCS! 

The Idaho Health Information Management Association (IdHIMA) is dedicated to promoting Health 

Information Management (HIM) and assisting HIM specialists in their professional development. 

IdHIMA is, therefore, offering three (3) scholarships to go toward the fee for any AHIMA 

credentialing exam at the member rate. Scholarships are awarded to students and IdHIMA active 

members who plan on sitting for their exam prior to the allotted time documented on their scholarship 

award certificate. 

If you would like to apply for an AHIMA credentialing exam scholarship, please follow the steps 

outlined below: 

1. Complete the online application form IdHIMA Scholarship Application. 
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2. As indicated on the application, write a letter outlining your reasons for applying for this 

scholarship, your post exam professional plans, and the contributions you plan to make to the 

health information management profession. 

Complete the online application by March 15, 2019. Scholarships will be awarded at the 2019 IdHIMA 

Annual Spring Convention in Boise, Idaho, on April 5, 2019. 

If you have any questions regarding the scholarship, please contact Cris Bennett 

(cjbdancer@msn.com). 

Call for Silent Auction Items 

One of the favorite traditions that goes hand-in-hand with the IdHIMA Annual Spring Convention is 

the Silent Auction. All proceeds benefit the IdHIMA Credentialing Exam Scholarships outlined above. 

 

Here are some ideas of past donations:  

 Homemade/handcrafted items 

 Basket of samplers (beer, wine, candy) 

 Themed basket (coffee, movie, camping, Idaho) 

 Gift certificates (massage, activities) 

 Subscriptions (Netflix, Amazon Prime) 
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Please consider donating a basket or other item(s) to the auction which will benefit future IdHIMA 

scholarships. Your donation may make someone’s credentialing dream come true! Contact Cris 

Bennett at cjbdancer@msn.com. 

 

If you're planning to attend the 2019 IdHIMA Annual Spring Convention (April 4th and 5th in Boise!), 

be sure to bring your "fun money" to bid for your favorite item(s)! This year’s event is just in time 

for Easter (April 21), Mother’s Day (May 12), and high school and college graduations! 

 
On Demand Continuing Education  

Have you checked out what CEUs you can earn at a very reasonable price? IdHIMA offers numerous 

continuing education opportunities through face-to-face meetings and webinars. The on-demand 

education sessions are pre-recorded live audio conferences and webinars. Receive valuable education – 

anytime and anywhere! Please visit our website for more information: 

https://www.elearningconnex.com/idhima/. 

Here is a current list of what IdHIMA has to offer: 

 CEU Series 2018 Fall a’Carte 

 Coding Diabetes – FREE 0.5 CEU! 

 Coding Roundtable: “Fall into Fun” Ed’Ventures 

 CPT The Nuts & Bolts of Basics FUN! 

 ICD-10-CM/PCS Hospital Inpatient Coding Quizlet – New! 

 Physician Based OB/GYN Ed’Venture 

 Wild Winter Ed’Venture 

Health Information Professionals Week 
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Health Information Professionals week will be celebrating its 30th year, March 24-30, 2019! 

 

HIP Week happens to also coincide with AHIMA’s Hill Day, where AHIMA members come together 

on Capitol Hill to advocate for the health information profession. HIP Week is a great opportunity for 

us to showcase the benefits of our profession and collectively work together to lead the way in health 

information. Help spread our message with pride by participating in HIP Week and using 

#HIPWeek19 in your social media posts! 

 

AHIMA has provided some HIP Week Resources to celebrate our profession. 

 HIP Week Activities for Healthcare and HIM Professionals 

 Activities to Reach Out to the Public and Community 

 2019 HIP Week logo 

 PowerPoint presentation 

 Quiz 

 Press release – coming soon 

 Social media kit 

American Red Cross of Idaho & Montana – Volunteer Opportunity 

The American Red Cross of Idaho & Montana are in the search for additional Duty Officers.  The 

Disaster Action Team Duty Officer is a critical volunteer position that is needed in the state of Idaho 

for the American Red Cross to be able to respond to home fires and provide families who have 

experienced a fire with our services (see position description attached).  

  

Some of their most successful Duty Officers have worked in the health information management 

fields, specifically as medical billing/coding specialists. Due to their attention detail, this volunteer 

opportunity has been a great fit for their skills, and has allowed them give back to their community in a 

meaningful way. 
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Below is the Duty Officer position description. If you are interested in this opportunity, please contact 

Danielle Pozernick, Sr. Recruitment Specialist, Volunteer Services, for the American Red Cross of 

Idaho & Montana at 208-258-0592. 

 

 

Become a Regional Duty Officer to Make a Difference 

Imagine being awaken by smoke alarms in the middle of the night. You rush to get your family out 

to safety now that your home is engulfed in flames. You’re now standing outside of your house in 

your pajamas in the middle of the night with nowhere to go. Who do you call? The American Red 

Cross! On the other end of the phone is the Regional Disaster Duty Officer ready to help you 

during one of the worst days of your life. 

 

What is it? 

The Regional Disaster Duty Officer is a lifeline to temporary assistance during a disaster. The Duty 

Officer is responsible for dispatching Red Cross volunteers called Disaster Action Team (DAT) 

members to meet with victims of home fires, and other disasters, to provide temporary relief such as 

funds for a hotel room, food, and clothing. 

 

This is a support position within the Red Cross of Idaho and Montana. This is not an ‘on-scene’ 

position, and is accomplished from home. The Duty Officer is responsible for safely deploying, 

coordinating, coaching, and supervising Idaho and Montana disaster workers to active disaster 

scenes throughout the region. The Duty Officer supports disaster responders in the field, and ensures 

accountability and standardization. The Duty Officer follows Casework and Recovery Planning 

Standards and Procedures, and appropriately records all information within the Red Cross systems of 

record. 

 

What do I need? 

 Required Red Cross training (mix of online and “live” Skype sessions) 
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 A computer, reliable internet connection, cell phone, and reliable cell coverage (*full time Duty 

Officers are eligible for a basic talk/text phone if needed) 

 Proficiency with use of computer and phone, often simultaneously 

 Ability to multi-task, prioritize action items, and make decisions quickly 

 Ability to interface professionally with clients, partners, and Red Cross volunteers 

 Emotional fortitude to work with clients and volunteers in times of crisis 

 

What is the time commitment? 

A full time Duty Officer commits to nine 6-hour shifts per month. We are willing to work with your 

schedule if it fits the needs of the program and the organization. Shifts are as follows (all times are 

Mountain Time Zone) 

 A shift: 12am – 6am 

 B shift: 6am – 12pm 

 C shift: 12pm – 6pm 

 D shift: 6pm – 12am 

 

Training Requirements 

 DCS Foundational Training 

 Disaster Cycle Services: An Overview (EDGE) 

 Recovery Services: An Overview (EDGE) 

 Concept of Operations Basics (EDGE) 

 Psychological First Aid: Helping Others in Times of Stress (EDGE) 

 Recovery Fundamentals (EDGE) 

 CAS for Recovery Fundamentals (EDGE) 

 Mass Care: An Overview (EDGE) 

 Handling a Crisis Call (EDGE) 

 National Shelter System Fundamentals (EDGE) 

 Advanced National Shelter System (EDGE) 

 Live training and systems practice on CAS, DCSOps, NSS, etc. (Live via Skype/phone) 
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Welcome New Members 

We would like to welcome all of our new members to IdHIMA! We are excited you made the decision 

to join AHIMA and designate Idaho as your State Association. IdHIMA provides you with access to 

professional education and networking among individuals within the HIM field and similar fields. Be 

on the lookout for your Welcome Postcard! We hope the information contained on the postcard will 

allow you to find multiple avenues to keep in touch with us! 

 
 

Staying Connected 

Find us on social media! 

AHIMA Engage Communities: Idaho Community 

Facebook: www.facebook.com/idhima 

Instagram: @idahohima 

LinkedIn: www.linkedin.com/idahohima 

Twitter: @id_hima 

Questions? Email us at idahohima@gmail.com 

 

Promoting the Art & Science of Idaho Health Information Management 

We welcome your comments, questions 

and suggestions regarding this 

publication. 

 

Those inquiring about article 

submissions, publication dates, or 

advertising please contact: 

Mona Doan at 

mona.doan@outlook.com 


